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 Branding and Naming Guidelines and Resources 
 
Resources:  
Brand Central is the online ordering system for branded print collateral pieces, which includes 
items such as stationery, letterhead, business cards, bio cards and physician promotion items. We 
ask that one person per department be designated to order these items. That person would 
preferably be someone who can generate a purchase order (PO), or typically orders supplies from 
Staples or other vendors. Ask your leader if anyone from your department already has access to 
Brand Central. For access to Brand Central contact wimarketingreview@ascension.org.   
 
Staples is the preferred vendor for all promotional items and branded logo wear. Please review 
the available items to order on the online store or reach out to our Wisconsin designated 
representative Samantha Peck at samantha.peck@staples.com for custom orders.  
 
The Ascension writing style guide can be found by clicking on the Brand Resource Center on the 
Ascension Wisconsin Intranet Landing Page at 
https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update.  
 
 
System name 
Ascension is our system name, and Ascension Wisconsin is our Ministry Market name. 
 
In general, Ascension Wisconsin should only be used internally when you need to distinguish 
between our local Ministry Market and the System Office in St. Louis. In some instances, however, 
it may be appropriate to use Ascension Wisconsin to refer to something unique occurring in 
Wisconsin or if a geographic reference is needed.   
 
After the full name Ascension Wisconsin has been used once, the shortened name Ascension can 
be used for additional references.   
 
Naming Conventions 
 
New location/facility naming requires review and approval by local Marketing and the National 
Brand team. Please email marketingwi@ascension.org for naming consideration. 
   
Hospital Locations 

Below is the list of current hospital location names: 

 

Hospital Name – First 
Reference 

Second Reference in 
Text 

Ascension Calumet 
Hospital 

Ascension Calumet 

mailto:wimarketingreview@ascension.org
mailto:samantha.peck@staples.com
https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update
mailto:marketingwi@ascension.org


 

 

Ascension Columbia St. 
Mary’s Hospital 
Milwaukee 

Ascension Columbia 
St. Mary’s OR 
Ascension Columbia 
St. Mary’s Milwaukee 

Ascension Columbia St. 
Mary’s Hospital Ozaukee 

Ascension Columbia 
St. Mary’s OR 
Ascension Columbia 
St. Mary’s Ozaukee 

Ascension Columbia St. 
Mary’s – Women’s 
Medical Center 

Ascension Women’s 
Medical Center 

Howard Young Medical 
Center 

Howard Young  

Ascension NE Wisconsin 
– Mercy Campus 

Ascension Mercy 

Ascension Eagle River 
Hospital 

Ascension Eagle 
River 

Ascension Good 
Samaritan Hospital 

Ascension Good 
Samaritan 

Ascension Our Lady of 
Victory Hospital 

Ascension Our Lady 
of Victory 

Ascension Sacred Heart 
Hospital 

Ascension Sacred 
Heart 

Ascension St. Mary’s 
Hospital 

Ascension St. Mary’s 

Ascension St. Michael’s 
Hospital 

Ascension St. 
Michael’s 

Midwest Orthopedic 
Specialty Hospital 
(MOSH) 

MOSH 

Orthopaedic Hospital of 
Wisconsin (OHOW) 

OHOW 

Ascension Sacred Heart 
Rehabilitation Hospital 

Ascension Sacred 
Heart 

Ascension NE Wisconsin 
- St. Elizabeth Campus 

Ascension St. 
Elizabeth 

Ascension All Saints 
Hospital 

Ascension All Saints 
 

Ascension SE Wisconsin 
Hospital – Elmbrook 
Campus 

Ascension Elmbrook 

Ascension SE Wisconsin 
Hospital – Franklin 
Campus 

Ascension Franklin 

Ascension SE Wisconsin 
Hospital – St. Joseph 
Campus 

Ascension St. 
Joseph 
 

Ascension St. Francis 
Hospital 

Ascension St. 
Francis 



Ascension Medical Group Locations 

Always use Ascension Medical Group (AMG) on first reference and then use AMG for additional 
references.  
 
Ascension Medical Group follows a retail branding structure. This means additional information 
is not part of the name but can be used as a way finding identifier. Our common name helps 
people to identify the many services and locations we offer to enhance their good health. 
 
A community, city name, or specific address can be used to identify a specific location. Target 
and Walgreens can be used as other retail focused examples. Both have many stores, but the 
name does not change depending on the store you are referencing. Instead, it would be more 
appropriate to describe where the store is located. For example, “I’m going to Walgreens at 
Capitol and Lilly, do you need anything?” or “Meet me at McDonalds on north Rock Road.” 
 
To help determine a way finding identifier for your location, use the following criteria: 
 

● One clinic location in a community: Ascension Medical Group - [Community Name] 
● More than one clinic location in a community, use the street name: Ascension Medical 

Group - [Street Name] 
● Multiple clinics located on the same street in the same community, or same street that 

spans multiple communities use the following guidance: 
o First option is Ascension Medical Group - [building name] 
o Second option is Ascension Medical Group - [cross section of streets] 

 
For second, or multiple references, you can shorten Ascension Medical Group to AMG and use 
the location identifier to distinguish your specific clinic location.  
 
Please use these general examples as a guide for use in Ascension Medical Group clinic locations:  
 

     

A full list of all Ascension Medical Group location names can be found in the Brand Resource 
Center on the Ascension Wisconsin Intranet Landing Page at 
https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update. 
 

 

Location Name   Way finding 
Identifier 

Second reference 
in text 

Ascension Medical 
Group 

Ascension Medical 
Group - Merrill 

AMG - Merrill 

Ascension Medical 
Group 

Ascension Medical 
Group - Richmond 
Street 
 

AMG - Richmond 
Street 

Ascension Medical 
Group  

Ascension Medical 
Group - St. Francis 
Euclid Building 

AMG - St. Francis 
Euclid Building 

Ascension Medical 
Group 

Ascension Medical 
Group - Capitol and 
Lilly 

AMG - Capitol and 
Lilly 

https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update


Please use this naming guidelines document in partnership with the full name list to determine 
the appropriate naming references for your location. 
 
New location/facility naming requires review and approval by local Marketing and the National 
Brand team. Please email marketingwi@ascension.org for naming consideration. 
 
Provider or Hospital-Based (Clinic) Locations  
 
A number of provider-based (also called hospital-based) locations staffed by Ascension Medical 
Group (AMG) physicians are actually a department of a hospital. Due to regulatory requirements, 
these sites should not be referred to as Ascension Medical Group, but should instead reflect the 
name of the hospital, i.e., Ascension St. Michael’s or Ascension, a department of Ascension St. 
Michael’s Hospital. 
 
Provider-based clinics also follow a retail branding structure. This means additional information 
is not part of the name but can be used as a way finding identifier. Our common name helps 
people to identify the many services and locations we offer to enhance their good health. 
 
A community, city name, or specific address can be used to identify a specific location. Target 
and Walgreens can be used as other retail focused examples. Both have many stores, but the 
name does not change depending on the store you are referencing. Instead, it would be more 
appropriate to describe where the store is located. For example, “I’m going to Walgreens at 
Capitol and Lilly, do you need anything?” or “Meet me at McDonalds on north Rock Road.” 
 
To help determine a way finding identifier for your location, use the following criteria: 
 

● One provider-based (clinic) location in a community: Ascension XYZ Hospital - 
[Community Name] 

● More than one provider-based (clinic) location, use the street name – Ascension XYZ 
Hospital - [Street Name] 

● Multiple provider-based locations on the same street in the same community, or same 
street that spans multiple communities use the following guidance: 

o First option is Ascension XYZ Hospital - [building name] 
o Second option is Ascension XYZ Hospital - [cross section of streets] 

 
For second, or multiple references, you can shorten the hospital name to Ascension and use the 
location identifier to distinguish your specific clinic location.  
 
Please use these general examples as a guide for use in provider-based (hospital department) 
clinic locations:  
 

 

Location Name  Way finding 
Identifier 

Second reference 

Ascension Our Lady of 
Victory Hospital 

Ascension Our 
Lady of Victory - 
Stanley 
 

Ascension - 
Stanley 

Ascension Sacred Heart 
Hospital 

Ascension Sacred 
Heart - Tomahawk  
 

Ascension - 
Tomahawk 

mailto:marketingwi@ascension.org


 
A full list of provider-based location names can be found by clicking on the Brand Update box on 
the Ascension Wisconsin Intranet Landing Page at 
https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update. 
 
Please use this naming guidelines document in partnership with the full name list to determine 
the appropriate naming references for your location. 
 
New location/facility naming requires review and approval by local Marketing and the National 
Brand team. Please email marketingwi@ascension.org for naming consideration. 
 
If there are questions related to naming conventions for provider-based clinics, please email your 
questions to marketingwi@ascension.org. 
 
Micro Hospital Locations 
 
These are smaller-scale hospitals. Locations will include community names as a distinction. 
 
Please use these general examples as a guide for use in micro hospital locations:  
 

 
Health Center Locations 
 
These locations include many services, such as primary care, specialty care, urgent care, 
imaging, laboratory, etc. There are no inpatient services at these locations. 
 

 

Ascension NE Wisconsin 
 

Ascension NE 
Wisconsin - 
Midway 

Ascension - 
Midway 

Ascension All Saints 
Hospital 

Ascension All 
Saints - Union 
Grove 

Ascension - Union 
Grove 

Ascension SE Wisconsin 
Hospital 

Ascension SE 
Wisconsin - 
Mayfair Road 

Ascension - 
Mayfair Road 

Location Name  Way finding 
Identifier 

Second reference 

Ascension Wisconsin 
Hospital 

Ascension 
Wisconsin 
Hospital - 
Greenfield 
 

Ascension 
Wisconsin 
Hospital - 
Greenfield 

Ascension Wisconsin 
Hospital 

Ascension 
Wisconsin 
Hospital - 
Menomonee Falls 

Ascension 
Wisconsin 
Hospital - 
Menomonee Falls 

Ascension Wisconsin 
Hospital 

Ascension 
Wisconsin 
Hospital - 
Waukesha 

Ascension 
Wisconsin 
Hospital - 
Waukesha 

https://ascension.org/Our-Work/Healthcare/WI-Associate/Brand-Update
mailto:marketingwi@ascension.org
mailto:marketingwi@ascension.org


Please use these general examples as a guide for use in health center locations:  
 

 
 
 Email etiquette 

● Backgrounds should not be used, as some take up valuable email space and others make 
it very hard to read the text of the message. 

● Set up your out of office assistant if you will be away from your desk for more than half of 
the business day. Out of office assistant should include the duration of time you will be 
absent and who to contact in the interim. 

● Use blue or black font, Calibri (body) 11 or 12-point font. 
● Taglines and quotes should not be included in the bottom of emails.  

 
Creating a branded signature in Gmail 
Use the Ascension Signature Tool to automatically create a branded signature in Gmail. If 
working remotely, please connect to the Ascension network to access. We encourage all 
associates to use a branded email signature to signify our unity and identity. 
 
A legally approved privacy statement automatically appears at the bottom of the email message. 
Do not attempt to remove it. 
 
The background of the email should remain white and should not include any pictures or 
wallpaper. In addition, please do not include other sayings, quotes, phrases, artwork or animation 
as part of the email signature.  
 
Please adjust the contact information included in the email signature as needed for your 
personal situation. For example, if you work remotely you do not need to include a street address, 
or if you travel frequently and only want to list your mobile phone, you may delete the office line. 
However, do not add additional information beyond what is indicated in the template.  
 
Answering the phone 
 
The following guidance should be used when answering the phone. 
 
HOSPITALS: 
 

⎯ Your department (i.e., Spiritual Care Services, Administration, Radiology) 
⎯ Your first name (Last name and title/as necessary) 
⎯ And prompt the caller’s inquiry with, “May I help you?” or words to that effect. 
 
Examples:  

 

Location Name  Way finding 
Identifier 

Second reference 

Ascension Wisconsin 
Health Center 

Ascension 
Wisconsin Health 
Center - Mount 
Pleasant 
 

Ascension 
Wisconsin Health 
Center - Mount 
Pleasant 

When answering a phone call, please identify your location by name, followed by: 
 

http://links.communications.ascension.org/ctt?kn=2&ms=NDE1OTkyMDYS1&r=MTAwNjM1ODYwOTcyMgS2&b=0&j=MTY4MjA2MDQ1NwS2&mt=1&rt=0
http://links.communications.ascension.org/ctt?kn=2&ms=NDE1OTkyMDYS1&r=MTAwNjM1ODYwOTcyMgS2&b=0&j=MTY4MjA2MDQ1NwS2&mt=1&rt=0


● Ascension Calumet Hospital, Emergency Department. This is Sandy, may I help you?   
● Ascension All Saints Hospital, Imaging. This is Terry, how can I help you? 

 
ASCENSION MEDICAL GROUP: 
 
Please answer Ascension Medical Group, followed by:  
 
⎯ Your location address if necessary (Merrill, Richmond Street, etc.) 
⎯ Your department (if needed) 
⎯ Your first name (Last name and title if needed) 
⎯ And prompt the caller’s inquiry with, “May I help you?” or words to that effect. 

 
Examples:  

● Ascension Medical Group - Richmond Street. This is Jane, may I help you?   
● Ascension Medical Group Pediatrics. This is Terry, how can I help you? 
 

BUSINESS OFFICE & MINISTRY-WIDE FUNCTIONS: 
When answering a phone call, please answer Ascension Wisconsin, followed by: 
 
⎯ Your department name 
⎯ Your first name (last name and title optional/as necessary) 
 
Examples:  

● Ascension Wisconsin Marketing and Communications. This is Jane, how may I help you?   
● Ascension Wisconsin Finance. This is Terry, how can I help you? 

 
Voicemail guidelines 
When recording a voicemail greeting similar scripting for answer the phone can be used. Please 
be sure to identify: 

 
● Your name and title 
● The location and/or department you work for 

 
Examples: 
 
Hello, you’ve reached the voicemail for Dr. John Smith, Ascension Medical Group Pediatrics. I am 
unable to take your call right now but if you leave a message I will get back to when I have the 
opportunity. 
 
Hello, you’ve reached the desk of Jane Smith, Supervisor for Ascension St. Elizabeth Birth Center. 
I am sorry I missed you but if you leave a message I will return your call when I am able.  
 

 


